
VOYAGER 8200 UC FIRMWARE 
RELEASE NOTES 
Version 700 
May 2021 
 
What’s new 

 Medium key press on mute button places a call on hold or resumes a call that 
is on hold 

Resolved Issues 

 Enable HD Voice by default 
 Improved time to reconnect 
 Minor bug fixes 

  
Version 667 
April 2020 
 
Whats new 

 Microsoft Teams certification – pressing headset button will now invoke the 
Microsoft Teams desktop application 

 Update company branding in USB descriptors to Poly 

 
Version 552 
July 2019 
 
What's new 

 Increase maximum receive volume 
 Disable TWA (Time-Weighted Average) limiting and reporting while listening 

to multimedia.  TWA in telephony mode is unchanged and still enabled 
(configurable by Plantronics Manager Pro and Plantronics Hub) 

 
Resolved Issues 

 Occasional lip-sync issues while watching videos 
 iOS language change issue 
 With Plantronics Hub displaying incorrect talk time remaining for headset 
 Compatibility issue with Mitel 6930/6940 desk phones, where headset cannot 

be repaired with desk phones after the desk phone is rebooted 



Version 402 
June 2018 
  
Whats new 

 Added support for Plantronics Manager Pro Reports Acoustic Events with 
Plantronics Hub for Desktop                           

 Added support for Plantronics Manager Pro with Plantronics Hub for iOS and 
Android              

  
Resolved Issues 

 Improved PC audio when also connected to a mobile phone 
 Fixed issue where battery status LED indication was not being displayed in 

certain instances 
 Fixed issue where removing the headset did not always pause the music 

 
Version 218 
 
December 2017 Voyager 8200 UC firmware version 218 
 
What’s New 

 Resolve audio squealing issue 
 Clicking or pop noise on Skype for Bussines Call 

 
Version 116 
  September 25, 2017 
  What's New 

 Support for Bluetooth Radio Link Quality report in Conversation Analysis Suite 
of Plantronics Manager Pro 

 
Version 115 
  July 2017 

 Initial Release 

 


